
Health Benefits & Insurance 

NOW OFFERS
ONLINE BILL PAY
Available for all active, retiree, surviving
spouse, and COBRA members. Go to:

If you have a health or life insurance billing
question, please email HBI@boston.gov or call
the office at 617-635-4570.

boston.gov/hbi

Payments made by electronic check / ACH are not subject to a service charge. 
The online credit card service charge is 2.75% of the total payment ($1.00 minimum).
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